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INSTRUCTION:  

This section consists of THREE (3) structured questions. Answer all questions. 

ARAHAN : 

Bahagian ini mengandungi TIGA (3) soalan struktur. Jawab semua soalan. 

 

 

QUESTION 1 

SOALAN 1 

 

a)  Standard operating procedure (SOP) is a set of systematic instructions 

compiled by an organization to help workers carry out complex routine 

operations. Explain FIVE (5) important functions of SOPs to ensure the 

success of the business. 

a) Prosedur operasi standard (SOP) ialah satu set arahan sistematik yang 

disusun oleh organisasi untuk membantu pekerja menjalankan operasi 

rutin yang kompleks. Terangkan LIMA (5) fungsi penting SOP untuk 

memastikan kejayaan perniagaan. 

                                                                                                [10 marks] 

                                                                                                                 [10 markah] 

 

b) There are several types of courts set up to hear the trial of a case 

depending on the type of offense charged and the type of punishment. 

Based on the statement, determine the roles of the following court:- 

i. Superior court 

ii. Subordinate court 

b) Terdapat beberapa jenis mahkamah yang ditubuhkan untuk mendengar 

perbicaraan sesuatu kes bergantung kepada jenis kesalahan yang 

didakwa dan jenis hukuman. Berdasarkan pernyataan tersebut, 

nyatakan peranan mahkamah berikut:- 

i.        Mahkamah atasan 

ii.       Mahkamah bawahan 

 

 

                                                                                                [15 marks] 

                                                                                             [15 markah] 
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QUESTION 2 

SOALAN 2 

 

a) The Occupational Safety and Health Act 1994 is a law in Malaysia that 

was gazetted on 25 February 1994 by the Parliament of Malaysia. To 

ensure the safety of the employees while working explain FIVE (5) main 

functions of establishing a safety and health committee in the 

organization. 

a) Akta Keselamatan dan Kesihatan Pekerjaan 1994 adalah satu 

perundangan di Malaysia yang telah diwartakan pada 25 Februari 1994 

oleh Parlimen Malaysia. Bagi memastikan keselamatan pekerja semasa 

bekerja, terangkan LIMA (5) fungsi utama penubuhan jawatankuasa 

keselamatan dan kesihatan 

                                                                                                [10 marks] 

                                                                                                                 [10 markah] 

 
 

b)  Identify THREE (3) relevant acts and regulations in relation to facilities 

management practice in Malaysia. Your explanation must include the 

impact of facilities management activities regarding the compliance. 

b) Kenalpasti TIGA (3) akta dan peruntukan yang berkait amalan 

pengurusan fasiliti di Malaysia. Penerangan anda mestilah termasuk 

kesan terhadap pematuhan ini dalam aktiviti pengurusan fasiliti. 

 

                                                                                                             [15 marks]                

                                                                                                           [15 markah] 
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QUESTION 3 

SOALAN 3 

 

 

 
Figure 1: Technician perform minor repairs for chiller 

 

           

 

a) Figure 1 shows the technician performing minor repairs for chillers.     

Based on the photo,shown, relate FIVE (5) responsibilities of a safety 

officer while assigning the task. 

a) Rajah 1 menunjukkan juruteknik sedang melaksanakan kerja pembaikian 

bagi peti penyejuk.Berdasarkan rajah tersebut, kaitkan dengan LIMA (5) 

tanggungjawab pegawai keselamatan semasa mengagihkan tugas. 

 

                                                                                                [10 marks] 

                                                                                                                  [10 markah] 

 

 

b)  According to Civil Law, an organisation  is responsible in taking care of 

their employees’ safety while they are at work. Explain the role of safety 

officer in implementing  health and safety policies of fire fighting. 

b)  Dalam undang-undang sivil setiap organisasi mempunyai tanggungjawab 

memastikan keselamatan pekerja semasa melakukan kerja mereka 

Terangkan peranan pegawai keselamatan dalam melaksanakan polisi 

keselamatan dan kesihatan bagi  pencegah kebakaran.    

 

                                                                                                [15 marks] 

                                                                                                                  [15 markah] 

 

 

 
  

  

 

SOALAN TAMAT 

 


