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INSTRUCTION:  
This section consists of FOUR (4) essay questions. Answer ALL questions. 
 
ARAHAN: 
Bahagian ini mengandungi EMPAT (4) soalan esei. Jawab SEMUA soalan. 
 

QUESTION 1 

SOALAN 1 

 
(a) Pro Homie is a furniture retail company that is exposed to liability losses. 

Provide TWO (2) important reasons Pro Homie needs the liability insurance 

coverage.   

Pro Homie ialah syarikat runcit perabot yang terdedah kepada kerugian 

liabiliti. Berikan DUA (2) sebab penting Pro Homie memerlukan perlindungan 

insurans liabiliti. 

[5 marks] 
[5 markah] 

 
(b) Gimeen suffered a nervous shock because he saw a traumatic accident. 

Referring to the relevant issue, ascertain FOUR (4) elements of negligence on 

his ability to successfully sue the person who caused the accident.  

Gimeen mengalami kejutan kerana dia melihat kemalangan yang traumatik. 

Merujuk kepada isu yang berkaitan, kenalpasti EMPAT (4) elemen kecuaian 

yang membolehkannya berjaya untuk menyaman orang yang menyebabkan 

kemalangan itu.  

[10 marks] 
[10 markah] 

 

(c) Hannah made a statement without Sarah’s knowledge which she claimed was 

defamatory to her and caused her to lose a job promotion. Analyze FOUR (4) 

possible defenses that Hannah may rely on to avoid liability if she was sued by 

Sarah for defamation.     
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Hannah membuat kenyataan tanpa pengetahuan Sarah yang didakwanya 

memfitnahnya dan menyebabkan dia kehilangan peluang kenaikan pangkat. 

Analisa EMPAT (4) kemungkinan pembelaan yang mungkin boleh digunakan 

oleh Hannah untuk mengelak liabiliti jika dia disaman oleh Sarah kerana 

memfitnah. 

[10 marks] 
[10 markah] 

 
QUESTION 2 

SOALAN 2 

 
(a) Explain FOUR (4) specific exclusions for the Public Liability policy.  

Terangkan EMPAT (4) pengecualian khusus untuk polisi Liabiliti Peribadi. 

 [10 marks] 
[10 markah] 

 
(b) Examine the difference between “errors and omissions” and “professional 

indemnity policies”.    

Periksa perbezaan antara “polisi kesilapan dan peninggalan” dan “polisi ganti 

rugi professional”.  

[10 marks] 
[10 markah] 

 
(c) Honda is known as a world leader in car manufacturing. Examine FOUR (4) 

types of liability insurance policies suitable for their products and employees.  

Honda dikenali sebagai peneraju dunia dalam pembuatan kereta. Periksa 

EMPAT (4) jenis polisi insurans liabiliti yang sesuai untuk produk dan pekerja 

mereka. 

[10 marks] 
[10 markah] 

 
(d) Nestle’s biggest brands include Nescafe, KitKat, Nespresso, Maggi, and Milo. 

Analyze FOUR (4) types of defects that might happen in their products.   

Jenama terbesar Nestle termasuk Nescafe, KitKat, Nespresso, Maggi dan Milo. 

Analisa EMPAT (4) jenis kerosakan yang mungkin berlaku pada produk 

mereka. 

[10 marks] 
[10 markah] 
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QUESTION 3 

SOALAN 3 

 
(a) Parli Parli Sdn Bhd is interested to purchase the foreign worker’s compensation 

scheme for their foreign workers but the insurer rejected it. Ascertain TWO (2) 

main reasons why underwriters rejected the proposed risk. 

Parli Parli Sdn Bhd berminat untuk membeli skim pampasan pekerja asing 

untuk pekerja asing mereka tetapi syarikat insurans menolaknya. Kenalpasti 

DUA (2) sebab utama pengunderait menolak risiko yang dicadangkan. 

[5 marks] 
[5 markah] 

 
 
(b) Tiger Woods is a professional golfer. Examine FOUR (4) underwriting 

consideration factors to be considered by the underwriter if he intended to 

purchase a golfer insurance policy. 

Tiger Woods ialah seorang pemain golf profesional. Periksa EMPAT (4) faktor 

pertimbangan pengunderaitan yang perlu dipertimbangkan oleh pengunderait 

jika dia bercadang untuk membeli polisi insurans pemain golf.  

[10 marks] 
[10 markah] 

 
(c) Assume you are an underwriter of Allianz Insurance Berhad, determine FOUR 

(4) steps in the underwriting process if TXT Airlines purchased an employer’s 

liability policy for their employees.   

Andaikan anda adalah pengunderait syarikat Allianz Insurance Berhad, 

tentukan EMPAT (4) langkah dalam proses pengunderaitan jika TXT Airlines 

membeli polisi liabiliti majikan untuk pekerja mereka.  

[10 marks] 
[10 markah] 
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QUESTION 4 

SOALAN 4 

 
(a) Describe TWO (2) reasons for the claim register.   

Huraikan DUA (2) sebab daftar tuntutan. 

[5 marks] 
[5 markah] 

 
(b) Explain how the insurance contract becomes void and voidable. 

Terangkan bagaimana kontrak insurans menjadi terbatal dan boleh dibatalkan. 

 [5 marks] 
[5 markah] 

 

 

 

SOALAN TAMAT 
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