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INSTRUCTION:  
This section consists of FOUR (4) structured questions. Answers ALL questions. 
 
ARAHAN: 
Bahagian ini mengandungi EMPAT (4) soalan struktur. Jawab. SEMUA soalan. 
 
QUESTION 1 
SOALAN 1 

 

(a) Define the tort of negligence with a suitable example. 

Definisikan tort kecuaian dengan contoh yang sesuai.  

[5 marks] 

[5 markah] 

 

(b) Discuss FIVE (5) reasonable factors for nuisance. 

Bincangkan LIMA (5) faktor yang munasabah bagi gangguan. 

[10 marks] 

[10 markah] 

 

(c) In a suit of defamation, the defendant may raise some defences against the 

claim. Write FIVE (5) types of defences for defamation.  

Dalam saman fitnah, defendan boleh membangkitkan beberapa pembelaan 

terhadap tuntutan itu. Tuliskan LIMA (5) jenis pembelaan untuk fitnah. 

 [10 marks] 

                   [10 markah] 

 

 

 

 

 

 

 

 

 

CLO1 

CLO1 

CLO1 



SULIT                                                            DPN50093: LIABILITY INSURANCE 
 

 3 SULIT 
 

QUESTION 2 

SOALAN 2 

 

(a) Explain TWO (2) specific exclusions for the Personal Liability policy. 

Terangkan DUA (2) pengecualian khusus untuk polisi Liabiliti Peribadi 

 [5 marks] 

[5 markah] 

 

(b) HOME_Deco is a home-living business that intends to be covered by the insurer 

for their home-living products, but they do not know which liability insurance 

product that they are supposed to buy. Prepare FIVE (5) different scope of 

coverage between product guarantee and product recall policy. 

HOME_Deco ialah perniagaan kediaman rumah yang ingin mendapatkan 

perlindungan daripada syarikat insurans untuk produk kediaman mereka tetapi 

mereka tidak tahu produk insurans liabiliti yang sepatutnya mereka beli. 

Sediakan LIMA (5) perbezaan skop perlindungan antara jaminan produk dan 

polisi penarikan balik produk. 

[10 marks] 

                             [10 markah] 

 

(c) Liability exposure of working environment could include employers and 

directors liability. Determine FIVE (5) differences in scope of coverage 

between employer's liability policy and director's and officer's liability policy. 

Pendedahan liabiliti persekitaran kerja boleh merangkumi liabiliti majikan dan 

pengarah. Tentukan LIMA (5) perbezaan skop perlindungan antara polisi 

liabiliti majikan dan polisi liabiliti pengarah dan pegawai. 

 [10 marks] 

 [10 markah] 
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QUESTION 3 

SOALAN 3 

 

(a) The proposal is an initial step in the process of negotiation and the basis of the 

insurance contract. Ascertain TWO (2) types of proposal form questions. 

 Cadangan itu adalah langkah awal dalam proses rundingan dan asas kontrak 

insurans. Kenal pasti DUA (2) jenis soalan borang cadangan. 

[5 marks] 

[5 markah] 

 

(b) Mr Don a Managing Director of a construction company. The court found Mr 

Don is guilty of an offence, for soliciting or receiving the corrupt payment. As 

an underwriter, prepare FOUR (4) underwriting consideration factors that could 

be used to guard such loss from occurring. 

Mr Don ialah Pengarah Urusan sebuah syarikat pembinaan. Mahkamah 

mendapati Mr Don bersalah atas suatu kesalahan, meminta atau menerima 

bayaran rasuah. Sebagai pengunderait, sediakan EMPAT (4) faktor 

pertimbangan pengunderaitan yang boleh digunakan untuk mengawal kerugian 

tersebut daripada berlaku. 

 [10 marks] 

[10 markah] 

 

(c) The operations of liability insurance policy could be arranged based on either 

risk occurrence or claims-made, which differ both in coverage and in cost. 

Determine these TWO (2) basic operations of liability insurance policy 

accordingly. 

Operasi polisi insurans liabiliti boleh diatur berdasarkan sama ada kejadian 

risiko atau dibuat tuntutan yang berbeza dalam perlindungan dan kos. 

Tentukan DUA (2) operasi asas polisi insurans liabiliti ini dengan sewajarnya 

 [10 marks] 

[10 markah] 
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QUESTION 4 

SOALAN 4 

 

(a) Outline FIVE (5) roles of loss adjuster as an independent claims specialist who 

investigate claims on behalf of insurance companies.  

Gariskan LIMA (5) peranan penyelaras kerugian sebagai pakar tuntutan bebas 

yang menyiasat bagi pihak syarikat insurans. 

[5 marks] 

                               [5 markah] 

 

(b) Raj was unsatisfied with his insurance’s claim regarding the amount paid by the 

insurer. Prepare FOUR (4) available channels to solve the disputes.  

Raj tidak berpuas hati dengan tuntutan insuransnya mengenai jumlah yang 

dibayar oleh syarikat insurans. Sediakan EMPAT (4) saluran yang ada untuk 

menyelesaikan pertikaian tersebut. 

 [10 marks] 

[10 markah] 

 

(c) A warranty defined as an undertaking by the insured that a certain state of affairs 

will or will not be continued during the duration of the policy. Non-compliance 

of these warranties could lead the insurer to avoid a claim. Determine the aspects 

of breach of warranty.  

 Waranti yang ditakrifkan sebagai aku janji oleh pihak yang diinsuranskan 

bahawa keadaan tertentu akan atau tidak akan diteruskan sepanjang tempoh 

polisi. Ketidakpatuhan waranti ini boleh menyebabkan syarikat insurans 

mengelakkan tuntutan. Tentukan aspek pelanggaran waranti. 

[10 marks] 

 [10 markah] 

 

 

 

SOALAN TAMAT 

CLO1 

CLO1 
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