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INSTRUCTION: 

This section consists of FOUR (4) structured questions. Answer ALL questions. 

 

QUESTION 1 

 

(a) Describe the functions of private agency that involved in export and 

import activities below. 

(i) Shipbroker 

(ii) Freight forwarder 

(iii) Haulage company 

(iv) Customs broker 

(v) Export and import agent. 

[10 marks] 

 

(b) Outline FIVE (5) examples of Malaysia National Single Window 

(myTradelink) user. 

[5 marks] 

 

(c) Discuss FIVE (5) purposes of Malaysia National Single Window 

(myTradelink) in export and import process.   

[10 marks]           

 

QUESTION 2 

 

(a) Describe the importance of documentation in export and import activities.  

[10 marks] 

 

(b) Interpret the following financial documents. 

(i) Advising letter of credit (LC) 

(ii) Bill of Exchange (BE) 

   [5 marks] 
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(c) Elaborate FIVE (5) the characteristics of export quotation document. 

  [10 marks] 

QUESTION 3 

 

(a) Write the meaning of the following groups in INCOTERMS with suitable 

examples. 

(i) C-terms  

(ii) D-terms 

[5 marks] 

 

(b) “The client is currently using CIF (Cost, Insurance and Freight) Air 

Freight, as a term of the international sale. An addition, the client 

requests the seller to arrange both transport and insurance from the point 

of shipment to the client’s facility and pay customs duties”. Apply the 

new suitable INCOTERM with the characteristics for the above situation. 

[10 marks] 

 

(c) Sketch INCOTERMS type E: EXW (Ex Works) with an explanation. 

[10 marks] 

   

QUESTION 4 

 

(a) State TEN (10) types of goods prohibited for export except with the 

permission of the Malaysian authorities. 

[10 marks] 

 

(b) Outline FIVE (5) examples of item (Good & Technology) that are 

controlled under Strategic Trade Act 2010. 

[5 marks] 
 

(c) Discuss Free Zone Act and Regulations in export and import control. 

[10 marks] 

END OF QUESTIONS 
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