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SULIT PN601: MISCELLANEOUS INSURANCE / PSA

SECTION A : 50 MARKS
BAHAGIAN A : 50 MARKAH

INSTRUCTION:
This section consists of THREE essay questions. Question 1 is COMPULSORY

and answer any ONE (1) from the other two question.

ARAHAN:
Bahagian ini mengandungi TIGA soalan. Soalan 1 adalah WAJIB dan jawab mana

mana SATU (1) daripad mana-mana dua soalan.

QUESTION 1
SOALAN 1

(a) The marketing approach involves SIX (6) stages. Explain ALL.
Pendekatan pemasaran melibatkan ENAM (6) langkah. Terangkan
kesemuanya.
[12 marks]
[12 markah]

(b) The marketing environment consists of two types which is micro environment and
macro environment. Explain ONE (1) of them.
Persekitaran pemasaran merangkumi 2 jenis iaitu persekitaran mikro dan

persekitaran makro. Terangkan SATU (1) daripadanya.

[13 marks]
[13 markah]
QUESTION 2
SOALAN 2
(a) Explain the coverages available for :
Terangkan perlindungan yang boleh diperolehi bagi:
i Plate Glass Insurance
[4 marks]
[4 markah]
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ii. Burglary Insurance
[6 marks]
[6 markah]

With the information below, calculate the provisional premium at the
inception of the policy and the premium adjusted at the expiry of the policy.
The minimum premium per policy is RM75.

Dengan maklumat yang di bawah, kirakan premium sementara pada
permulaan polisi dan premium diselaraskan apabila tamat tempoh polisi.

Premium minimum bagi setiap polisi adalah RM75

Money in Transit

Limit any one carrying : RM50,000

Frequency of carrying : 3 times per month
Period of Insurance : 01/05/2013 — 31/04/2014
Estimated annual carrying  : RMS500,000

Rate 1 0.20%

Actual annual can'ying : RM 446,000

Money in Premises

Limit- Money locked in drawer : RM7, 000
Rate : 1.00%
Limit- Money in locked Safe : RM 15,000
Rate 1 0.89%
Limit- Money locked in strong room : RM 66,700
Rate 1 0.67%
Limit — Money locked in cabinet ~ : RM 6,400
Rate 10.35%

Wang dalam Transit
Hadkan mana-mana satu yang dibawa: RM50, 000

Kekerapan dibawa : 3 kali sebulan
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- 01/05/2013 — 31/04/2014

Anggaran dibawa tahunan - RM500, 000
Kadar :0.20%
Dibawa tahunan Sebenar : RM 446,000
Wang dalam Premis
Had- Wang dikunci di dalam laci  : RM7, 000
Kadar :1.00%
Had- Wang di dikunci Selamat :RM 15,000
Kadar :0.89%
Had- Wang terkunci di dalam bilik kuat: RM 66,700
Kadar :0.67%
Had - Wang dikunci dalam cabinet : RM 6,400
Kadar :0.35%
[15 marks]
[15 markah)
QUESTION 3
SOALAN 3

(a) In order to accept the risk, the underwriters must fulfill the survey procedures.

Explain FIVE (5) information needed related to survey report.

Dalam usaha untuk menerima risiko, pengunderit mesti memenuhi prosedur

kajian. Terangkan LIMA (5) maklumat yang di perlukan dalam laporan kajian.

[10 marks]
[10 markah]

(b) Explain THREE (3) types of coverage available under Fidelity Guarantee

Insurance.

Terangkan TIGA (3) jenis perlindungan yang ada dibawah Insurans Jaminan

Ketaatan

[9 marks]
[9 markah]
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(c) Explain FOUR (4) information needed in rating the risk for Theft Insurance.
Terangkan EMPAT (4) maklumat yang diperlukan untuk mengenakan kadar
Insurans Kecurian.

[6 marks]
[6 markah]

SECTION B : 50 MARKS
BAHAGIAN B : 50 MARKAH

INSTRUCTION:
This section consists of THREE essay questions. Answer any TWO (2) from the

three questions.

thagian ini mengandungi TIGA soalan esei. Jawab mana-mana TWO (2) daripada

tiga soalan.

QUESTION 1
SOALAN 1

(a) What is the meaning of Subrogation ?

Apakah yang dimaksudkan dengan subrogasi?

[3 marks]
[3 markah]
(b) When do subrogation rights accrue to the insurers?
Bilakah hak subrogasi terjadi kepada syarikat insurans
[10 marks]
[10 markak]
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(c) Moral hazard may arise in FOUR (4) reasons. Explain All
Bahaya moral yang buruk boleh wujud daripada EMPAT (4) sebab. Térangkan

KESEMUANYA.

[12 marks]
[12 markah]
QUESTION 2
SOALAN 2
(a) Explain the meaning of the following:
| Terangkan maksud berikut:
i. Full Theft Endorsement
Endorsan Kecurian Penuh
[4 marks]
[4 markah]
il. Alteration and Repairs Clause
Klausa Perubahan dan Pembaikan
[4 marks]
[4 markah]
iii. Armed Guard Warranty
Jaminan Keselamatan Bersenjata
[5 marks]
[5 markah]

(d) Before an insurer pays a claim, certain conditions must be satisfied by the insurer.
Explain SIX (6) conditions that are available.
Sebelum syarikat insurans membayar tuntutan, beberapa syarat perlu dipatuhi

terlebih dahulul. Terangkan ENAM (6) syarat yang diperolehi.

[12 marks]
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[12 markah]

QUESTION 3
SOALAN 3

(a) A claim following a loss may be unsuccessful for THREE (3) main reasons.
Explain ALL.

Sesuatu tuntutan selepas kerugian mungkin tidak berjaya kerana TIGA (3) sebab
utama. Terangkan KESEMUANYA.

[6 marks]

[6 markah]

(b) The insurer’s right following a claim can be divided into SEVEN (7) conditions.
Explain FIVE (5) of them.
Hak syarikat insurans berkaitan tuntutan boleh dibahagikan kepada TUJUH (7)
syarat. Terangkan LIMA (5) daripadanya.

[15 marks]
[15 markah]
(c) State FOUR (4) methods of settling claims.
Nyatakan EMPAT (4) cara penyelesaian tuntutan.
[4 marks]
[4 markah)

SOALAN TAMAT
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