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INSTRUCTION:
This section consists of TWO (2) essay questions. Answer ALL questions.

ARAHAN :
Bahagian ini mengandungi DUA (2) soalan esei. Jawab SEMUA soalan.

QUESTION 1
SOALAN 1

(a)

(b)

(©)

Life offices use several different ways to distribute their products. Determine
FOUR (4) ways of distribution channels.

Pihak insurans hayat menggunakan beberapa cara untuk mengedarkan produk
mereka. Tentukan EMPAT (4) cara-cara saluran pengedaran.

[12 marks]
[12 markah]

All activities and services in life assurance are regulated by the Life Insurance
Association of Malaysia (LIAM). Analyze FIVE (5) roles and responsibilities
of the Life Insurance Association of Malaysia (LIAM) towards life assurance
agents.

Semua aktiviti dan perkhidmatan dalam insurans nyawa dikawal selia oleh
Persatuan Insurans Hayat Malaysia (LIAM). Analisis LIMA (5) peranan dan
tanggungjawab Persatuan Insurans Hayat Malaysia (LIAM) terhadap ejen
insurans hayat.

[5 marks]
[5 markah]

An annuity is a life assurance product, especially for a policyholder who needs
money after retirement. Determine FOUR (4) types of this product.
Anuiti adalah produk insurans nyawa terutama bagi pemegang polisi yang
memerlukan wang selepas bersara. Tentukan EMPAT (4) jenis-jenis produk
ini.
[8 marks]
[8 markah]
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QUESTION 2
SOALAN 2

(@)

(b)

(©)

The proposal in insurance means a request from the proposer to the insurer to
protect against risk. Determine THREE (3) structures of proposal form that
help an underwriter to assess the risk.

Cadangan dalam insurans bermaksud permintaan dari pencadang kepada
syarikat insurans untuk memberikan perlindungan terhadap risiko. Tentukan
TIGA (3) struktur-struktur borang cadangan yang membantu pengunderait
untuk menilai risikonya.

[9 marks]
[9 markah]

Premium is paid in a variety of method, namely cash, cheques, postal order or
deduction. Determine THREE (3) effects of non-payment of premium.
Premium dibayar dalam pelbagai kaedah iaitu wang tunai, cek, pesanan pos
atau potongan. Tentukan TIGA (3) kesan-kesan tidak membayar premium.

[6 marks]
[6 markah]

There are many types of investment available to a life fund. Determine FIVE
(5) types of investment available.

Terdapat pelbagai jenis pelaburan yang tersedia untuk dana hayat. Tentukan
LIMA (5) jenis-jenis pelaburan yang ada.

[10 marks]
[10 markah]
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