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50 MARKS 

50 MARKAH 

 

INSTRUCTION:  

This section consists of TWO (2) structured essay questions. Answer ALL questions. 

 

ARAHAN: 

Bahagian ini mengandungi DUA (2) soalan esei berstruktur. Jawab SEMUA soalan. 

 

 

SECTION 1 

SOALAN 1 

 

(a) A Malaysian car owner encounters rejection from several motor insurers for the 

insurance of his car. Identify with explaining the organization and its function 

that could provide him with insurance he seeks. 

 Seorang pemilik kereta di Malaysia menghadapi penolakan daripada 

penanggung insurans motor untuk perlindungan insurans kenderaannya. Kenal 

pasti sebuah organisasi yang boleh memberikan perlindungan insurans kepada 

beliau dan terangkan fungsi organisasi tersebut. 

[ 5 marks] 

[5 markah] 

 

 

(b) Discuss the objective of establishing Ombudsman for Financial Services (OFS) 

 Bincangkan objektif penubuhan Biro Pengantaraan Kewangan (BPK) 

[5 marks] 

[5 markah] 

 

 

(c) Explain FIVE (5) types of vehicles that not be covered under Section 90 (5) of 

the Road Transport Act 1987? 

Terangkan LIMA (5)  jenis kenderaan yang tidak perlu mendapat perlindungan 

insurans di bawah Seksyen 90(5) Akta Pengangkutan Jalan Raya 1987? 

      [10 marks]  

  [10 markah] 

 

 

CLO1 

C2 

 

CLO1 

C2 

 

CLO1 

C2 
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(d) A driver bought a second-hand car for RM 15,000 after selling his previous car. 

A 10 years old second-hand car has a cubic capacity of 850. Calculate the 

premium for a third-party policy. A loading is charged, and No Claim Discount 

(NCD) is nil. 

Seorang pemandu telah membeli sebuah kereta terpakai berharga RM 15,000 

selepas menjual kenderaan sebelumnya. Kereta terpakai berusia 10 tahun itu 

mempunyai kapasiti kuasa kuda 850. Kirakan premium untuk polisi pihak 

ketiga. “loading” dikenakan dan Diskau Tanpa Tuntutan (NCD) adalah sifar. 

[5 marks] 

[5 markah] 

 

 

QUESTION 2 

SOALAN 2 

 

(a) Outline FIVE (5) details contained on a renewal notice. 

          Senaraikan LIMA (5) maklumat yang diperlukan di dalam notis pembaharuan. 

 [5 marks] 

[5 markah] 

 

 

(b) Type of fraud can be divided into TWO (2). Explain BOTH. 

Jenis penipuan boleh dibahagikan kepada DUA (2). Terangkan KEDUANYA. 

[10 marks] 

[10 markah] 

 

 

 

 

 

 

 

 

 

CLO2 

C4 

 

CLO1 

C2 

 

CLO1 

C2 

 



SULIT                                                                                             DPN40063: MOTOR INSURANCE 

 

 

                                                                  4                                                                        SULIT 

 

 

(c)    Apply the comprehensive coverage to answer the following cases: 

Dengan mengaplikasikan perlindungan komprehensif untuk menjawab kes              

berikut: 

i) The insured car met with an accident whilst being driven by the insured’s 

boyfriend, not named driver. Is this accident covered under Section A 

Comprehensive cover?  Determine the justification to support your answer. 

Kenderaan yang diinsuranskan bertemu dengan kemalangan semasa 

dipandu oleh teman lelakinya yang tidak dinamakan sebagai pemandu di 

dalam polisi. Adakah kemalangan ini dilindungi di bawah Seksyen A 

perlindungan Komprehensif? Tentukan alasan untuk menyokong jawapan 

anda 

[5 marks] 

[5 markah]  

 

ii) The insured car fell into the sea whilst being loaded onto the ferry for a trip 

to Pulau Langkawi. Is this accident covered under Section A 

Comprehensive cover? Determine justification to support your answer. 

Kenderaan insured jatuh kedalam laut semasa dimuat naik ke dalam feri 

semasa perjalanan ke Pulau Langkawi. Adakah ini dilindungi di bawah 

Seksyen A perlindungan Komprehensif? Tentukan alasan untuk 

menyokong jawapan anda. 

[5 marks] 

[5 markah] 

 

 

SOALAN TAMAT

CLO2 

C3 
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SCHEDULE PREMIUM 
  

  

  

  

  

Third-Party Fire and Theft – 75% of Comprehensive premium (endorsement 

No 3(Q) must be used) 
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MAXIMUM PERMITTED LOADING ON PREMIUMS 

PRIVATE CARS 

  Comprehensive, TP 

Fire & Theft 

 

Act or Third Party 

a) Age of vehicle 

 

 

 

 

b) Driver’s age, 

driving 

experience or 

occupation 

 

c) Claim 

experience over 

preceding two 

years 

 

d) Sports and other 

high 

performance car 

 

0-3 years 

Above 3-6 years 

Above 6-10 years 

Above 10 years 

 

 

 

 

 

2 claims 

 

More than 2 claims 

% 

0 

5 

10 

15 

 

15 

 

 

 

15 

 

25 

 

 

25 

% 

25 

50 

75 

100 

 

25 

 

 

 

50 

 

100 

 

 

50 

Maximum cumulative loading 35 150 

  

 MOTORCYCLES 

  Comprehensive, TP 

Fire & Theft 

 

Act or Third Party 

 

a) Age of vehicle 

 

 

b) Driver’s age, 

driving 

experience or 

occupation 

c) Claim 

experience over 

preceding two 

years 

 

 

0-3 years 

Above 3-6 years 

Above 6-10 years 

Above 10 years 

 

 

2 claims 

 

More than 2 claims 

% 

0 

5 

10 

15 

 

10 

 

15 

 

25 

% 

25 

50 

75 

100 

 

25 

 

50 

 

100 

Maximum cumulative loading 30 150 
 


