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SECTION A : 20 MARKS

INSTRUCTION:
This section consists of TEN (10) objective questions. Write your answers in the
answer sheet form provided.

CLO2 1. Examine which one is a group of air transport organization:
C3
A. JPJ, APAD and MOT
B. ICAO, DCA and IATA
C. MIMA, ULD and MOT
D. MOT, ULD and IPAD

2. Examine which transportation document is related with the information given:

¢ In Malaysia, it issued by Federation of Malaysian Manufacturers (FMM)
e Statement that the goods originated in a particular country

This document is a proof to access the duty or tariff to be paid as some
country have exemption due to the existing trade agreement

Dock receipt
Airway bill

Ocean bill of lading
Certificate of origin
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3. From the picture below, examine goods that can be classified as dangerous
goods for air cargo.

ii.
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iil.

1v.

1 and ii
1 and iii
11 and iv
111 and iv
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4. Mr. Barkoba is a procurement assistant officer in Taeyoung Garments, a
company that produces teenagers’ clothing. As his weekly routine, he needs to
replenish the inventory level of his company. Help him to examine raw
materials of his company products from the list below:

i.  Button
ii. Box
iii.  Nylon
v. Zip

—

i, ii and iii
1, i1 and 1v
1, iii and 1v
1, i1, 111 and iv

SCaowp

e Contribute least value in term of sales revenue to the
business

e Largest volume of inventory goods

e Simplest control and minimum record

Using the above statement, it refers to inventory in class:

A. A
B. B
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6. Statement below is a part of cargo discharge procedure.

s Use standard document to discharge —

Use material advice notes or transfer forms for third party transaction

= All documents should be complete —

All of the following is the benefit of having proper cargo discharge procedure,
EXCEPT:

act as a proof if any dispute arises in the future

act as a standard of procedure for new employee to handle the process
act as an element of good customer service

act as a price indicator for service provided

TNE>

7. From the listing below, examine which is the drawback of automatic handling
equipment.

i.  Reduce lead time in the warehouse
ii. Lot of risk of error during the operation
iii.  Increase the initial cost of investment
iv.  Takes longer period to get return on investment

1 and ii
1 and iii
11 and iv
111 and iv

STt s

8. As a manufacturer, you are alert with the packaging that available in the
market. Many of your competitors spend a lot on the packaging. As a freight
forwarder, examine the benefit of having good packaging to the business.

Preserve and secure content of the product.

Create engagement with the customers as they will post on media social.
Give the possibility to having exclusive pricing.

Goods can easily go to reverse logistics.

oSnwp
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9. Which packaging is suitable if your company wants to preserve lifetime of the
product longer by reducing the growth of aerobic bacteria?

Barrel packaging
Wooden crate packaging
Container packaging
Vacuum packaging

Sowp

10.

e Involve in importing goods from Venezuela to
Malaysia

e Seasonal demand

e Most of the goods is temperature-controlled

e Want to delay the payment of duty and tariff of the
goods upon arrive in Malaysia until needed

According to the above statement, which of the following is the right
warehouse for the company that operates based on these criteria?

Special commodity warehouse
Bonded warehouse

General warehouse
Household warehouse

SOowp

SECTION B: 25 MARKS

CLO2

C4 INSTRUCTION:

This section consists of ONE (1) essay questions. Answer ALL questions.

QUESTION 1

La Prestigious Trading is a well-known manufacturer that supplies bakery ingredients
to the bakery, hotel and cake house in Malaysia and Asean region. They are currently
going to export their bakery ingredients to Indonesia. However, they are still confused

about which modes of transport are suitable for them.

a) Help La Prestigious Trading by differentiate FOUR (4) characteristics between sea

and air transportation. [10 marks]
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b) Finally, they decided to use sea transportation. Advise the company by analyzing
any THREE (3) transportation documents that will involve during the delivery

process through the sea. [15 marks]

SOALAN TAMAT
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