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SECTION A: 100 MARKS
BAHAGIAN A: 100 MARKAH

INSTRUCION:

This section consists of FOUR (4) subjective questions. Answer ALL questions.
ARAHAN:

Bahagian ini mengandungi EMPAT (4) soalan subjektif. Jawab SEMUA soalan.

QUESTION 1
SOALAN 1

(@)

(b)

Logistics activities involves primary and secondary activities. List FIVE (5) of
those activities.

Aktiviti logistik terdiri dari aktiviti primer dan sekunder. Senaraikan LIMA (5)
aktiviti tersebut.

[5 marks]

[5 markah]

Logistics business become important today because products are rarely
produced and consumed in the same location. Describe TWO (2) importance of
business logistics.
Perniagaan logistic menjadi semakin penting pada masa sekarang disebabkan
penghasilan dan penggunaan produk yang di pelbagai lokasi. Huraikan DUA
(2) kepentingan perniagaan logistics.
[5 marks]
[5 markah]

(c) The transportation cost and the method a product being transport vary

according to the product characteristics. Describe TWO (2) of those

characteristics.

Kos penghantaran dan kaedah penghantaran sesuatu produk berbeza

berdasarkan ciri-ciri produk. Huraikan DUA (2) ciri-ciri produk tersebut.
[10 marks]
[10 markah]
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CLO1 (d) Product packaging plays a different role in marketing and logistics activities.
C1l Indicate FIVE (5) purpose of packaging in logistics.

Pembungkusan produk memainkan peranan yang berbeza bagi aktiviti

pemasaran dan logistik. Tentukan LIMA (5) peranan pembungkusan dalam

logistik.
[5 marks]
[5 markah]
QUESTION 2
SOALAN 2
CLO1 (a) Define Business Product and List THREE (3) example of business product .
Cl Berikan definisi produk perniagaan dan berikan TIGA (3) contoh produk
perniagaan.
[5 marks]
[5 markah]
CcLO1 (b) Identify TWO (2) types of consumer products.
o Kenalpasti DUA (2) jenis produk pengguna.
[5 marks]
[5 markah]

In order to cope with customer demand all over the globe, companies has to set

C(IE?l aside a huge amount of time and money in designing an efficient order
processing strategy.
Bagi memenuhi permintaan pelanggan di serata dunia, syarikat telah
memperuntukan modal dan masa yang besar bagi merekabentuk strategi
pemprosesan tempahan yang berkesan.
CLO1 (c) Describe FOUR (4) factors effecting order processing.
o Huraikan EMPAT (4) faktor yang memberi kesan kepada pemprosesan

tempahan.
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[10 marks]
[10 markah]
(d) List FIVE (5) steps of order processing.
Senaraikan LIMA (5) langkah pemprosesan tempahan.
[5 marks]
[5 markah]

QUESTION 3
SOALAN 3

Transportation is a vital part of logistics business. It is the physical link
connecting various parties in the supply chain activities.

Pengangkutan adalah bahagian yang penting bagi perniagaan logistic. la
manghubungkan secara fizikal pelbagai pihak di dalam aktiviti rantaian
bekalan.

(a) Elaborate TWO (2) functions of transportation
Huraikan DUA (2) fungsi pengangkutan

[5 marks]

[5 markah]
(b) Compare between sea, road and railway mode of transportation.
Bandingkan kaedah pengankutan laut, jalan raya dan keretapi .

[5 marks]

[5 markah]

Logistic service provider is one of many logistics business activities. It is a business
that provide assistance to any companies that need any logistics related activities.

(c) Compare between Third Party Logistics (3PL) and Fourth Party Logistics

(4PL)

Bandingkan Logistik Pihak Ketiga (3PL) dan Logistik Pihak Keempat (4PL)
[10 marks]
[10 markah]
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(d) Discuss hub and spoke system using relevant example.

Bincangkan system hub dan spoke dengan menggunakan contoh yang sesuai.

[5 marks]
[5 markah]
QUESTION 4
SOALAN 4
(a) Discuss TWO (2) types of inventory.
Bincangkan DUA (2) jenis inventori.
[5 marks]
[5 markah]
(b) Explain TWO (2) classification of inventory.
Jelaskan DUA (2) jenis klasifikasi inventori.
[5 marks]
[5 markah]

Warehouse is building and its primary function is to provide storage space for
physical goods such as equipment or inventory.

Gudang merupakan sebuah bangunan yang berperanan menyediakan ruang storan
penyimpanan produk fizikal seperti peralatan dan inventori.

(c) There are several types of warehouse. Discuss FOUR (4) types of warehouse.

Terdapat beberapa jenis gudang. Bincangkan EMPAT (4) jenis gudang.

[10 marks]
[10 markah]
(d) Explain TWO (2) warehouse functions.
Jelaskan DUA (2) fungsi gudang.
[5 marks]
[5 markah]

SOALAN TAMAT
END OF QUESTION
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